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 ÛØØöć Ɨ 
Web 2.0 

 
ÂóäÿäõćâÖ­ÚÂóäĂË­ÈóÚ 
 

1. ØČóÂóäÿÜõÕāÜäĀÂäâ Web Browser ØöćÖ­îÈÂóäĂË­ÈóÚĂÚÿÅäøćîÈ  
 

 
 

äúÜØöć Ɨ-1 ÂóäÿäöãÂĂË­ÈóÚāÜäĀÂäâ Browser Google Chrome 

 

2. Øöć Address Bar Ăë¬Øöćîãú¬ÃîÈäñÛÛ http://mail.mof.go.th/ 
 

 
 
 

 äúÜØöć Ɨ-2 ÂóäÿÃ­óëú¬ìÚ­ó Web 2.0 āÕãØČóÂóäÜ­îÚØöćîãú¬ÃîÈ Web 2.0 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://mail.mof.go.th/
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3. ÿÃ­óëú¬ìÚ­ó Login ÃîÈäñÛÛÿâæ° ØČóÂóäÜ­îÚ Username (ăâ¬Ö­îÈĂë¬ @mof.go.th), 
Password ĀæñÅæõÂÿæøîÂÿèîä°ËòÚ ÿ́èĆÛÿâæ° 2.0µ ÉóÂÚòĈÚÅæõÂ Enter ÿßøćîÿÃ­óëú¬äñÛÛ 

 

äúÜØöć Ɨ-3 ìÚ­ó Login ÃîÈäñÛÛ Web 2.0 

4. ÿÃ­óëú¬ìÚ­óĀäÂäñÛÛ Web 2.0 

 
 

äúÜØöć Ɨ-ƚ ìÚ­óĀäÂäñÛÛ Web 2.0 
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îÈÅ°ÜäñÂîÛÃîÈ Web 2.0 
1. Available Modules 
ÜäñÂîÛÕ­èãÜù¬âëČóìäòÛÿÃ­óëú¬àòÈÂ°ËòÚÖ¬óÈą ĂÚäñÛÛ Ì÷ćÈîãú¬Õ­óÚÌ­óãÃîÈìÚ­óÉî 
 

 
 

äúÜØöć Ɨ-ƛ ĀëÕÈ Available Modules ëČóìäòÛÿÃ­óëú¬àòÈÂ°ËòÚìæòÂÖ¬óÈą ÃîÈäñÛÛ 
 

2. Actions Bar 
ĀëÕÈ Actions Bar Øöćîãú¬ĂÚĀÖ¬æñàòÈÂ°ËòÚ ÉóÂäúÜÖòèîã¬óÈÕ­óÚæ¬óÈÉñÿÜĆÚ Actions 

Bar Øöćîãú¬ĂÚë¬èÚÃîÈÂóäÉòÕÂóäÃ­îÅèóâ 
 

 
 

 

äúÜØöć Ɨ-Ɯ ĀëÕÈàòÈÂ°ËòÚã¬îãÃîÈ mailbox 
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3. Current Module Options 
ĀëÕÈ Options ØöćÿäöãÂĂË­ÈóÚîãú¬ÜòÉÉùÛòÚ ÉóÂäúÜÖòèîã¬óÈÕ­óÚæ¬óÈÉñÿÜĆÚ Options Øöć

îãú¬ĂÚë¬èÚÃîÈ Mail 
 

 
 

 

äúÜØöć Ɨ-Ɲ ĀëÕÈ Options ÃîÈ E-mail 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

Web 2.0 User³s Manual  Page 7 of 41 

ÛØØöć 2 
Folder / Mailbox  

 
Ýú­ĂË­ëóâóä×ëä­óÈ Folder ăÕ­îãú¬ Ƙ ĀÛÛ Åøî  

- Mailbox ÿÜĆÚ Folder ØöćĂË­ĂÚÿÂĆÛÃ­îâúæØöćÿÜĆÚîöÿâæ° 
- Address Book ÿÜĆÚ Folder ØöćĂË­ÿÂĆÛÃ­îâúæØöćÿÜĆÚÃ­îâúæÝú­ÖõÕÖ¬î 
ĂÚ Web 2.0 ÉñâöÿÅäøćîÈâøîØöćÉñË¬èãĂì­Ýú­ĂË­ëóâóä×ëä­óÈ Mailbox ăÕ­ÖóâÅèóâ

Ö­îÈÂóä îã¬óÈÈ¬óãÕóã ÚîÂÉóÂÚöĈ Õ­èãÅèóâëóâóä× drag and drop ÃîÈ Web 2.0 ãòÈ
Ë¬èãÝú­ĂË­ã­óãÃ­îâúæäñìè¬óÈ Folder āÕãĂË­èõÙöÂóäæóÂÃ­îÅèóââóĂë¬ĂÚ Folder ØöćÖ­îÈÂóä
ăÕ­îöÂÕ­èã  
ÉóÂäúÜØöć Ƙ-Ɨ ÖòèÿæÃÕ­óÚìæòÈÿÜĆÚÂóäĀëÕÈÛîÂĂì­ØäóÛ×÷ÈÃ­îÅèóâĂìâ¬ØöćãòÈăâ¬ăÕ­

î¬óÚ 
 

 
 

äúÜØöć 2-1 Mailbox 
 

 -  INBOX: Âæ¬îÈÃ­îÅèóâÿÃ­ó Ã­îÅèóâ e-mail ØöćÿÃ­óâóĂìâ¬Éñ×úÂÿÂĆÛăè­ØöćÚöćÿÜĆÚØöćĀäÂ 
 -  Drafts: Âæ¬îÈÃ­îÅèóâä¬óÈ Ã­îÅèóâ e-mail Øöć×úÂÿÂĆÛÛòÚØ÷Âăè­ÿÜĆÚÃ­îÅèóâä¬óÈ 
 -  Sent Items: Âæ¬îÈÃ­îÅèóâë¬ÈîîÂ Ã­îÅèóâ e-mail Øöć×úÂë¬ÈîîÂăÜÉñ×úÂØČóëČóÿÚó
ÿÂĆÛăè­ØöćÚöć 

 -  Junk: Âæ¬îÈÃ­îÅèóâ Junk ÿÜĆÚØöćëČóìäòÛÿÂĆÛÃ­îÅèóâØöćÿÜĆÚëĀÜâ 
 -  Trash: Âæ¬îÈÃ­îÅèóâ Trash ÿÜĆÚØöćëČóìäòÛÿÂĆÛÃ­îÅèóâØöćÿÜĆÚÃãñ āÕãÃ­îÅèóâØöć
×úÂæÛĀæ­èÉñ×úÂë¬ÈâóÿÂĆÛăè­ĂÚÂæ¬îÈÃ­îÅèóâÚöĈ ëóâóä×ëòćÈĂì­ÿÅæöãä°ăÕ­Õ­èãÂóäÅæõÂ
ÿâÚú Delete Selected Messages Õ­óÚÛÚ 
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äúÜØöć 2-Ƙ ÂóäÅæõÂÿâÚú Delete Selected Messages 

Âóäëä­óÈ Mailbox / Folder 
 Ýú­ĂË­ëóâóä×ëä­óÈ Mailbox / Folder ăÕ­ÖóâÅèóâÖ­îÈÂóä ÕòÈÖ¬îăÜÚöĈ 

1. ÅæõÂØöćÜù¬â  Ì÷ćÈÉñîãú¬Õ­óÚÛÚÃîÈÿâÚú 
 

 
 

äúÜØöć 2-3 ÿÅäøćîÈâøîØöćĂË­ĂÚ Âóäëä­óÈ Mailbox Ăìâ¬ 
 

2. ÿæøîÂ Create Folder 

 

äúÜØöć 2-4 ĀëÕÈÂóäÅæõÂÿßøćî Create Folder 
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3. ÂČóìÚÕËøćîØöćÖ­îÈÂóäëä­óÈ ÉóÂÚòĈÚÅæõÂØöćÜù¬â Create Folder 

 
äúÜØöć 2-5 Ăë¬Ëøćî Folder ÿßøćîëä­óÈ Mailbox ØöćÖ­îÈÂóä 

4. ĂÚÂäÔöØöćÖ­îÈÂóäëä­óÈ Sub Folder Ăì­ÿæøîÂ Folder ØöćÖ­îÈÂóäîãú¬áóãĂÖ­ ÿË¬Ú ëä­óÈ Sub 
Folder ØöćËøćî Friend Ăì­îãú¬áóãĂÖ­ INBOX ÉóÂÚòĈÚÅæõÂØöćÜù¬â Save 

 

 
 

äúÜØöć 2-6 Âóäëä­óÈ Sub Folder ĀæñÂóäÿæøîÂ Folder ØöćÖ­îÈÂóäîãú¬áóãĂÖ­ 
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ÛØØöć 3 
ÂóääòÛ-ë¬Èîöÿâæ° 

 
Âæ¬îÈÃ­îÅèóâìæòÂ Åøî āàæÿÕîä°ØöćĂË­ÿÂĆÛîöÿâæ°ÃóÿÃ­ó Ì÷ćÈÉñÜäñÂîÛăÜÕ­èãäóãÂóäîöÿâæ°

ØòĈÈĂìâ¬ĀæñÿÂ¬ó Ýú­ĂË­ëóâóä×ÿÃ­óëú¬Âæ¬îÈÃ­îÅèóâìæòÂăÕ­āÕãÅæõÂØöć  ÖäÈÿâÚúÕ­óÚÌ­óã 

 

äúÜØöć 3-1 äúÜĀëÕÈäóãÂóäîöÿâæ°ØòĈÈĂìâ¬ĀæñÿÂ¬ó 

 ĀÖ¬æñÿâæ°Éñâöë×óÚñØöćÛ¬ÈÛîÂ×÷ÈÂóäÿÜõÕî¬óÚÿâæ°, ÅèóâëČóÅòÎÃîÈÿâæ°, ăàæ°ĀÚÛ Āæñ
ÂóäÂäñØČóÖ¬îÿâæ° ÿË¬Ú ÂóäÖîÛÂæòÛ Âóäë¬ÈÖ¬î ÿÜĆÚÖ­Ú Ì÷ćÈâöäóãæñÿîöãÕÕòÈÖ¬îăÜÚöĈ 

   ĀëÕÈë×óÚñÃîÈÿâæ°Øöćâöăàæ°ĀÚÛ 
  ĀëÕÈë×óÚñÃîÈÿâæ°ØöćâöÂóäÖîÛÂæòÛ 

 ĀëÕÈë×óÚñÃîÈÿâæ°ØöćâöÂóäë¬ÈÖ¬î 
ĀæñÉñâöìòèÃ­î Subject ØöćÛ¬ÈÛîÂäóãæñÿîöãÕÕòÈÚöĈ  

     ĀëÕÈìòèÃ­îÃîÈÿâæ°ØöćâöÂóäÖõÕ Flag 
     ĀëÕÈìòèÃ­îÃîÈÿâæ°ØöćâöÅèóâëČóÅòÎ 

Re:  ĀëÕÈìòèÃ­îÃîÈÿâæ°ØöćâöÂóäÖîÛÂæòÛ 
Fwd:  ĀëÕÈìòèÃ­îÃîÈÿâæ°ØöćâöÂóäë¬ÈÖ¬î 
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ÂóäÿäöãÂÕúîöÿâæ° (Read E-mail) 
ØČóăÕ­āÕãÂóäÅæõÂÖäÈÛääØòÕÃîÈäóãÂóäÃ­îÅèóâØöćÖ­îÈÂóäÿæøîÂ 

1. îöÿâæ°ØòćèăÜ ÉñâöàòÈÂ°ËòćÚĂÚÂóäÂäñØČóÖ¬îîöÿâæ°ØöćÿäöãÂÕú ÕòÈÚöĈ 
- Delete: æÛÃ­îÅèóâÜòÉÉùÛòÚ 
- Reply: ÖîÛÂæòÛÃ­îÅèóâ 
- Reply to All: ÖîÛÂæòÛØòĈÈìâÕ (äèâ Cc Õ­èã) 
- Forward: ë¬ÈÖ¬îăÜãòÈ 
- Print: ØČóÂóäßõâß°Ã­îÅèóâØöćÿæøîÂ 
- Move info: ã­óãÿâæ°ØöćÂČóæòÈî¬óÚîãú¬ăÜãòÈāàæÿÕîä°ØöćÿæøîÂ 
- Toggle Flagged Status: ÖòĈÈÅ¬óÃ­îÅèóâĂì­ÖõÕ Flag 
- Toggle Read Status: ìóÂÃ­îÅèóâØöćî¬óÚĀæ­è (Read) ÿâøćîÅæõÂØöćăîÅîÚÚöĈ 
ÉñÿÜĆÚÂóäÖòĈÈÅ¬óĂì­ÿÜĆÚÃ­îÅèóâØöćãòÈăâ¬ăÕ­î¬óÚ (Unread) ĀÖ¬ìóÂÃ­îÅèóâØöćãòÈ
ăâ¬ăÕ­î¬óÚ (Unread) ÿâøćîÅæõÂØöćăîÅîÚÚöĈ ÉñÿÜĆÚÂóäÖòĈÈÅ¬óĂì­ÿÜĆÚÃ­îÅèóâØöć
î¬óÚĀæ­è (Read) 

 

äúÜØöć 3-2 äúÜĀëÕÈÂóäî¬óÚÃ­îÅèóâîöÿâæ°ØòćèăÜ 
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2. îöÿâæ°ÖóäóÈÂóäÚòÕìâóã ÉñâöàòÈÂ°ËòćÚĂÚÂóäÂäñØČóÖ¬îîöÿâæ°ÖóäóÈÂóäÚòÕìâóãØöć
ÿäöãÂÕú ÕòÈÚöĈ 

 

- Accept : ãîâäòÛÂóäÚòÕìâóã 
- Tentative : ãòÈăâ¬ĀÚ¬ÚîÚÂòÛÖóäóÈÂóäÚòÕìâóãÚöĈ 
- Decline : ÜÐõÿëÙÂóäÚòÕìâóã 

 

 

äúÜØöć 3-3 äúÜĀëÕÈÂóäî¬óÚÃ­îÅèóâîöÿâæ°ÖóäóÈÂóäÚòÕìâóã 
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Âóäëä­óÈîöÿâæ°Ăìâ¬ (New E-mail) 

ØČóăÕ­āÕãÂóäÅæõÂØöć  Ì÷ćÈîãú¬Õ­óÚÛÚÌ­óãÃîÈìÚ­óÖ¬óÈîöÿâæ° ĂÚë¬èÚÃîÈÂóä
ÉòÕÂóäÃ­îÅèóâ  

 

 

äúÜØöć 3-4 äúÜĀëÕÈÂóäëä­óÈîöÿâæ° 

Ì÷ćÈÉñÜäñÂîÛÕ­èãÂóäĂË­ÈóÚ ÕòÈÖ¬îăÜÚöĈ 
- To: äñÛùËøćîĀæñØöćîãú¬îöÿâæ°ëČóìäòÛÝú­äòÛ 
- Add Cc: äñÛùËøćîĀæñØöćîãú¬îöÿâæ°ëČóìäòÛÝú­äòÛ (ëČóÿÚó) 
- Add Bcc: äñÛùËøćîĀæñØöćîãú¬îöÿâæ°ëČóìäòÛÝú­äòÛ (ëČóÿÚóÌ¬îÚ) 
- Attach file: äñÛùăàæ°ĀÚÛØöćÖ­îÈÂóäë¬ÈÉóÂÿÅäøćîÈÅîâßõèÿÖîä° 
- Subject: äñÛùìòèÿäøćîÈÃîÈÃ­îÅèóâ 
-  Priority: äñÛùäñÕòÛÅèóâëČóÅòÎÃîÈÃ­îÅèóâ  
- Rich formatting: ÿäöãÂĂË­àòÈÂ°ËòćÚÂóäÿÃöãÚÃ­îÅèóâĀÛÛ Rich Text ÿË¬Ú 

Formatting, Font color, Bold, Italic, Underline, Deleted, Align text to the 
left, Center text, Align text to the right, Justify text, Unordered List, 
Ordered List, < Out dent, > Indent, Link, Insert Image, Table 

-  Left to Right: Ăì­Ã­îÅèóâËõÕÃèó  
-  Right to Left: Ăì­Ã­îÅèóâËõÕÌ­óã 
- Notify when Delivered: äñÛùĂì­ĀÉ­ÈÿÖøîÚÿâøćîÃ­îÅèóâë¬È×÷ÈÜæóãØóÈ   
- Notify when Read: äñÛùĂì­ĀÉ­ÈÿÖøîÚÿâøćîÃ­îÅèóâăÕ­×úÂÿÜõÕî¬óÚ 
- Send: ØČóÂóäë¬ÈÃ­îÅèóâ (Ã­îÅèóâØöćë¬ÈÉñ×úÂÛòÚØ÷ÂĂÚ Sent Items) 
- Save: ÛòÚØ÷ÂÃ­îÅèóâĂÚÂæ¬îÈÃ­îÅèóâä¬óÈ (Drafts)  
- Minimize: ÂóäÌ¬îÚìäøîæÕìÚ­óÖ¬óÈîöÿâæ°  
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äúÜØöć 3-5 äúÜĀëÕÈÂóäÿÃöãÚÃ­îÅèóâîöÿâæ° 
























































